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AOKYMEHT, COAEPXALLNIA OCHOBHYIO UH®OPMALIMIO

NMPEAHA3SHAYEHUE VHO®OOPMALIUN

HacTosawmii LOKYMEHT COAEPXXUT OCHOBHYIO MH(OPMaLIMIO O AaHHOM MHBECTULMOHHOM npoaykTe. Coaepxalmiica B [lokyMeHTe MaTepuan
He HOCUT peKnaMHbli xapakTep. HopMaTMBHO-NpaBoOBble aKTbl YCTaHaBIMBalOT TpeboBaHWe O MpefoCTaBleHUN KIWeHTaM
BbILLEYNOMSAHYTOW MHMOpPMAUMM C TeM, 4Tobbl AaTb K/AMEHTaM MOHWMaHWe CyTU WHBECTUMUMOHHOIrO MpPOAYKTa, PUCKOB, 3aTpar,
NoTeHUManbHbIX BbIroA M Y6bITKOB, CBA3aHHbIX C AaHHbLIM MPOAYKTOM, 6narogaps Y4eMy KJMEHT MOXET CPaBHUTb MPOAYKT C APYrMMM
WMHBECTULMOHHBLIMU NPOAYKTaMMU.

nPOAYKT
BANIOTHbI GOPBAPHBIN KOHTPAKT
HA3BAHWE MPOAYKTA (FX FORWARD) Bbl HaMeEegbl npuoGpecty
JIOXHbIN
PASPABOTHVIC OKYMERTA AO «RIETUMU BANKA», EIVIHBIi1 PET. N¢ 40003074497 UHBECTALIMOHHBII
KOHTAKTHAS MHOOPMALINS WWW.RIETUMU.COM, TENI, +371 67025555 MPOAYKT, KOTOPbIA,
COMMETEHTHOE YUPEXAEHIE LATVIJAS BANKA (LEHTPATIGHBIN BAHK JTATBUFCKO BO3MOXHO, TPYAEH ANA
PECMYBVKN) MOHAMaHNS.

OATA COCTABJIEHUSA/
AKTYAISALUN

YTO NPEACTABNSET COBOW AAHHbIA UHBECTULIMOHHDbIV NPOAYKT?
Twun: ®opBapaHas BantoTHas caenka (FX Forward) - BHebupxeBas caenka (OTC).
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Cpok: [lata ucredeHuns cpoka PRIIP oroBapuBaeTcs B MOMEHT 3aK/Il0YEHUS KOHTPaKTa, C Lesfblo AepXaHUa KOHTPaKTa A0 HacTynaeHus
CpOKa WUCMOoJSIHEHUS.

CyTb npoaykra: ®opBapaHas BanloTHas cAenka npefycMaTpuMBaeT COrlacoBaHHbIM 06MEH CyMMbl B O4HOM BasnloTe Ha onpeaefieHHYo
CyMMYy B ApYrol BantoTe No yCTaHOBMEHHOMY ¢dopBapAHOMY BantoTHOMY Kypcy (forward exchange rate) B pacyeTHyio AaTy. BanioTHbIN
dopBapaHbii KOHTpakT (FX Forward) — 370 06s3biBalOWMi KOHTpPaKT, B paMKax KOTOPOro CTOpPOHblI AoroBapuBatoTcs o6 obmeHe
OroBOPEHHOW CYMMbl B OAHOW BantoTe (HOMUHaNbHOM CyMMbl) Ha ONpeAeneHHyo CyMMYy B ApYroi BasatoTe No yCTaHOBNEHHOMY O6MeHHOMY
Kypcy (dbopBapAHbIA BantOTHbIN KypC) B OFOBOPEHHYO pacyeTHYo AaTy.

B pacueTHylo AaTy OCYLLECTBAAETCS CeAYoWMni CLueHapuii: nHBecTop o653aH Npon3secTM o6MeH HOMUHaNbHON CyMMbl Mo dopBapAHOMY
BaJIlOTHOMY Kypcy. lNpvBeAeHHbI Aanee npuMep UANICTpUpyeT yCnoBusa popeapaHon BantoTHOW caenkn (FX Forward) v asBnsieTca nub
MHdOopMaTMBHbIM. TOYHbIE YCNOBMKS, 0 KOTOpbIX Bbl forosoputeck ¢ AO «Rietumu Banka» (aanee nmeHyembin baHk) 6yayT yCTaHOBNEHbI
B NOATBEPXAEHMW MO KaXAOW KOHKPEeTHOW caenke. nniocTtpaTuBHbIE YCIOBUS MCMNOAb3YHOTCA B pa3paboTke AanbHeENWwunx cueHapues
WCMONHEHNs 1 pac4yeTe 3aTpart (costs).

PekoMeHAyeMbIVi MepUoA AepXaHUsi: AaHHblA MPOAYKT PEeKOMEeHAyeTcs AepXaTb A0 AaTbl UCTeYeHMs cpoka (pacyeTHoiW aaTbl). Hu
WMHBECTOP, HW BaHK He MOXEeT MPOCTO MpekpaTUTb AEWCTBME KOHTpaKTa (3aKpbiTb NPOAYKT) AOCPOYHO. OAHAKO B AAHHOM KOHTpakTe
yKa3blBalOTCS OMpeAe/neHHble Clyyan, B KOTOPbIX cAefika MOoXeT 6biTb npekpalleHa [AOCPOYHO MOCPEACTBOM 3aK/oUYeHUS
NPOTMBOMOJIOXHOMN CcAeNKU. MOCKONbKY CBA3AHHbIE C 3aK/IOUYEHWEM MPOTMBOMOMOXKHON CAENKM 3aTpaThbl 3aBUCAT O PbIHOYHOM CUTyaumm
W PbIHOYHOWM NIMKBUAHOCTU, UX HEBO3MOXHO C TOUYHOCTbK MPEfyCMOTPeTb. Y Bac MOryT BO3HUKHYTb CyLLECTBEHHbIE AOMONIHUTENbHbIE
3aTpaThbl UK y6bITKKU, €Cnn Bbl 3aKpbiBaeTe NpoAyKT A0 HACTYM/IEHWUS COrTaCOBAaHHOIO CPOKa UCMOMHEHNS.

OCHOBHbIe AaTbl U CyMMbI*

PACHETHAA JATA 24/03/2026
®OPBAPLHbIVI BAMTIOT. KYPC 0,8821 GBP 3a 1 EUR
BAJTIOTHASA MAPA EUR/GBP

YCJTOBHASA BAJTIOTA EUR

YC/IOBHAA CYMMA _ 10 000 EUR

MO OTHOLWIEHUIO K YC/TOBHOWM CYMME Bbl AB/IAETECDH nokynaTtenem

(*) lMpuBeaeHHble Bbille NapaMeTpbl NpeAHasHauyeHbl TOMbKO ANA WHGOpMauMM U MOryT 6biTb M3MEHeHbl. [Mpexae 4yeM AenaTb
MHBECTULMK, CriefyeT y3HaTb OKOHYATENbHYI0 CYMMY STUX BESTUUYMH.

KAKUM PO3HUYHbIM UHBECTOPAM MNMOAOMAET 3TOT NPOAYKT?

[aHHbIi NpoAYKT NpeAHa3HayvyeH ANlsi MHBECTOPOB,

—  KOTOPbIX MHTEPECYET Xe4KMPOBAHNE BANIIOTHOrO PUCKAa U KOTOPbIE FOTOBbI HE MpeKpallaTh CAENKY A0 OKOHYAHWUS CPoKa;

—  KOTOpble UMEelT HeobX0AMMble 3HAaHUSA U NpeablayLLMIA ONbIT TOProBAW Ha BaslOTHOM pbiHKE;

—  KOTOpbl€ FOTOBbI U CMOCO6HbI NMPUHSATL Ha cebs y6bITKM, 06beM KOTOPbIX MPEBbILAET 06bEM M3HAYANBHO BIOXKEHHbIX AEHEXHbIX
CpencTs;

—  KOTOpble rOTOBbl MPUHATL Ha Cebsi YpOBEHb puUCKa, COOTBETCTBYIOLWMIA yKasaHHOMY HWXE CBOAHOMY WHAMKATOpPY pucKa Ha
BbICOKOCMEKYNSATUBHbIX PbIHKaX.

[aHHbIA NPOAYKT NpeaHasHayeH Ans PO3HUMYHBIX MHBECTOPOB, KOTOPbIX MHTEpPECyeT Xe[XXUPOBaHWE U TOProB/s C UCMOJIb30BaHUEM

KpeauTHoro nneya (puUHaAHCOBOro neBepuaxa), U KoTopble CrocobHbl MOKPbIBaTb NOTEPU, KOTOPbIE MOMYT BO3HUKHYTb B pesysfibTaTe

Kone6aHuit pbiHKa, a TakXXe Mpu 3TOM He aKLUEeHTUPYIOT BHUMAHWE Ha 3aliuTe KanuTana.


http://www.rietumu.com/

KAKOBbI PUCKWX N 4YTO A MOry nojiv4nTb B3AMEH?

niniaioiaiala A

CBogHbIN nHamMkaTop pucka (SRI) npeanonaraeT, YTo CPOK
1 2 3 4 5 6 7 LEepXaHusa NpoayKTa cocTaBnsieT 6 MecaueB. DaKTUYECKUIA pUCK
MOXEeT CYLLEeCTBEHHO OT/IMYaTbCA B C/ly4ae AOCPOYHOro U3bATUSA
BNIOXXEHUS, U Bbl MOXETE MONYUYUTb MEHbBLUYIO AEHEXHY CYMMY.

Bo3MoxHoO, Bam npunaeTcsa NMOHECTU CyLlleCTBEHHbIE
AONONIHUTENIbHbIE 3aTpaThbl B Clly4dae AOO0CPOYHOro 3aKpbiTUAa

LOWER RISK HIGHER RISK npoaykra.

CBOAHbIN UHAMKATOP PUCKa AB/IAETCA OPUEHTUPOM, YKAa3blBaOWMUM Ha

YPOBEHb pWCKa, COMPSXXEHHOrO C A@HHbIM NPOAYKTOM (MO CPaBHEHWIO C APYTrMMU NPOAYKTaMM). NHAMKATOP yKa3blBaeT, HACKObKO BbICOKA
BEPOATHOCTb, UTO B KaQ4YecTBe AepxKaTess 3Toro npoaykra Bbl MoXeTe noTepaTb AeHbrM Mo NpUYMHE BONATULHOCTU PbiHKA WK e M3-3a
HecnocobHoCTU BaHKa OCyLLeCTBAATL BbinaaTel B Bawy nonb3y.

KaTeropus npucywero npoaykTy pucka: 7 6annoB M3 7, TO €CTb MaKCUMalbHblii YPOBEHb pUCKA. DTO YKa3blBAaeT Ha BEpOSTHOCTb
BO3HWKHOBEHWSI O4YEHb BbICOKMX MOTEHLUMANBbHbIX YObITKOB, BbI3BaHHbIX MOCAEAYIOWMMN pe3yibTaTaMn PbIHOYHOM AesiTeNlbHOCTU. Hanbonee
BEPOSATHO, UTO HEBAronpusTHbIE PbIHOYHbLIE YCIIOBUS HE MOBAUSAIOT Ha CNOCOB6HOCTb BaHKa ocyLecTBNATb BbiMaThl B Balwy nonb3y.

BaM HagnexuT NpuHSATbL BO BHMMaHWE CyLleCTBOBaHME BasloTHOro pucka. Mockonbky Bbl 6yaeTe mony4vaTb nnaTtexu B APYron BantoTe,
KOHeYHble NoKasaTenn oTAaaym 3aBUCAT OT OOMeHHOro kypca obenx BantoT. MNpu pacCMOTPEHUN BbileyNOMSHYTOr0 MHAMKATOPa BasllOTHbIN
PUCK HE NPUHUMaNCcs BO BHUMaHWe. [JaHHbIV NPOAYKT He BK/ItoYaeT B cebs 3almTy OT NOCNeAyoWwmnX pe3yibTaToB PbIHOYHON AeATENbHOCTY.
[MoaToMy Bbl MOXeTe MoTepATb BSIOXKEHHYIO CYMMY MOJIHOCTbIO WM YacTU4HO. Ecnn BaHk He cMoXeT BbiniatuTb Bam cymmy pgonra, Bbl
MOXETE NOTEPATb BJIOXKEHHYIO CYMMY MOJIHOCTbIO.

CUEHAPUMU PE3YJIbTATOB AEATEJIbHOCTU

Bbiroabl, Nosy4YeHHble BaMy oT AaHHOro NPoAyKTa, 3aBUCAT OT pe3y/bTaToB PbIHOYHON AeATenbHOCTM B byayweM. byaylwme TeHaeHUmnn
pbIHKA HESICHbI M AOCTOBEPHO HEMpPEeACKa3yeMbl.

MpuBeAeHHbIe CLUeHapWUM OCHOBAaHbl Ha AOMYLEHUSX U UCTOPUYECKMX AaHHbIX (OTpakaloT pe3ynbTaTbl AeATeNbHOCTM B MpoLsioMm). B
6yAyLLEM PbIHOK MOXET Pa3BMBaTbLCS MO-Pa3HOMY.

PEKOMEHZYEMbI NEPVOA, AEPXKAHUSA: 6 MECSLIEB
CLEHAPMM MPUMEP HOMWUHAIbHOW CYMMbI: 10 000 EUR B C/IYYAE NPEKPALLEHNA CLE/KW NOCSIE 6
MECALEB (PEKOMEHAYEMbIV MEPUOL
JEPXAHNSA)
MUHUMABHbIN OTCYTCTBYET FAPAHTVMPOBAHHAS MUHUMATTbHAS OXOAHOCTb UHBECTULIUIA.
BO3MOXHO, BAM MPWUAETCS MPOU3BECTU [AOMOJHUTENbHBIE MIATEXW C LIENBIO MOKPbITUA
YBbITKOB.
SKCTPEMAJIbHBIV CYMMA, KOTOPYIO Bbl MO Bbl MONYYUTH -1 538 EUR
MOCJIE MOKPBITUSA 3ATPAT
CPEJHErO0BAS JOXOAHOCTb (AAR)™ (-15,38%)
HEBNATOMNPUATHBIN CYMMA, KOTOPYIO Bbl MOMM Bbl MONYYUTH -437 EUR
MOCJIE MOKPBITUS 3ATPAT
CPEAHETOA0BAS AOXOAHOCTb (AAR)™ (-4,37%)
YMEPEHHbIV CYMMA, KOTOPYIO Bbl MO Bbl MOAYYUTb -155 EUR
NOC/IE NMOKPBITUS 3ATPAT
CPEJHErOA0BAS AOXOAHOCTb (AAR)™ (-1,55%)
BJATOMNPUATHBIN CYMMA, KOTOPYIO Bbl MOMN Bbl MOAYYUTb 278 EUR
NOC/IE NMOKPBITUS 3ATPAT
CPEJHETOA0BAS AOXOAHOCTb (AAR)™ (2,78%)

(”) NoTeHunanbHas AOXOAHOCTb PacCUYNTBLIBAETCA B NPOLEHTaX OT HOMUHANbHOW CYMMbl.

YKa3aHHble Lmdpbl BKAOYAKOT B cebs BCe 3aTpaTthbl, CBA3aHHblE HEMOCPEeACTBEHHO C MPOAYKTOM, a Takxe Balim nnaTtexun KOHCYNbTaHTy
wnn auctpmbbloTepy. YKasaHHble uudpbl HE NMPUHUMAKOT BO BHMMaHue Bawwu HanoroBble acnekTbl, MOryliMe TakXke MOBAUATb Ha
nony4yaemyto Bamm cymmy.

DKCTpeManbHbIi CLueHapuii nokasblBaeT MOTEHUMaNbHY AOXOAHOCTb B 3KCTPEMasbHbIX PbIHOYHbLIX YCNOBUAX. [pyrne npuBeaeHHble
cueHapumn (HebnaronpuaTHbIN, YMEPEHHbI U 61aronpusaTHbINA) UANIOCTPUPYIOT XYALWYH, CPEAHIo M Ny4lwyto 3P HEeKTUBHOCTb NPOAYKTa
(product performance) TONbKO Ha NPOTSAXEHUN PEKOMEeHAYyeMOro nepnoaa AepXaHus, a He Ha NPOTSXKEHUM NMPOMEXYTOYHbIX NEPUOAOB,
eCniM pekoMeHAyeMblli nepuoa AepxaHus meHee 1 roga. Bbl He MoxeTe npocTo BbibpaTe AeHbrn. Ecnn Bbl 3akpbiBaeTe NpoayKT A0
NCTEeYEeHNa peKOMeHAyeMOoro nepuoga AepxaHus, y Bac HeT rapaHTuu.

4YTO NMPOU3OWMAET, ECJ/IN BAHK HE CMOXXET OCYLUECTBJISITb BbIMJ/IATbI?

JeicTBre cncTeMbl rapaHTMpPOBaHMS BK1AaL0B HaMNpPsIMyl0 HE pacnpoCcTpaHAeTCsl Ha AaHHbIN NPoAYKT.

COOTBETCTBUM C AencTtBytowmM B JlaTBuinicko Pecnybnuke 3akoHOM O rapaHTupoBaHuu BknagoB [Noguldijumu garantiju likums]
BK/1aA4YMKY BblMNfla4ynMBaeTCa rapaHTMpoBaHHoe Bo3MelleHne B cymMme Ao 100 000 eBpo. NapaHTUpOBaHHOE rocy4apCTBOM BO3MeLLeHue
pacrnpoCcTpaHseTcs Ha BKAaAbl, OCTAaTKN AEHEXHbIX CPeACTB Ha pacydeTHbIX cyeTax u T.4. Latvijas Banka BbinsaymBaeT rapaHTMpoBaHHoe
BO3MeLLEHNEe KNNeHTaM, KOTopble HanpaBuin cBou TpeboBaHUs NMKBUAATOPY UK aaMuHucTpatopy. C 6onee noapobHoin nHbopmaunen
MOXHO 03HaKOMWUTbCS Ha cauTe Latvijas Banka: http://www.bank.lv n https://likumi.lv/doc.php?id=274737

B cooTBeTCTBUM C AencTBYOWNM B JlaTBUIiCKOM Pecnybnnke 3akoHOM 0 3awmTe MHBECTOpOB [legulditaju aizsardzibas likums] nHesectopy
rapaHTupyeTcsi Bo3MmelleHune B pasmepe 90% OT CTOMMOCTM 6€3B03BPaTHO yTpayeHHbIX (PMHAHCOBbLIX MHCTPYMEHTOB, HO He 6onee 20 000
eBpo. C 6Gonee noapobHoOM wHMOpPMaUMEN MOXHO O3HAKOMUTbLCS Ha canTe Latvijas Banka: http://www.bank.lv / wn
https://likumi.lv/doc.php?id=55829
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CBA3AHHbIE C NPOAYKTOM 3ATPATDI

Jlnuo, KoTopoe nNpeaocTaBnseT BaMm KOHCyNbTauMio O AaHHOM MPoAyKTe uau npogaeT Bam npoayKT, MOXeT B3uMaTb C Bac apyrue Buabl
nnatbl. B TakoM cnydyae AaHHOE NULO NpeaocTaBuT Bam nHbopMaumio o 3aTpatax 1 06 Ux BAUSHUKM Ha Balwe BnoxeHue.

3aTpaTbl C TEHEHUEM BPEMEHMU

B Tabnuuax ykasaHbl cCHUMaeMble (BbluMTaeMble) U3 Ballero BIOXeEHUS CYMMbl Ha MOKPbITUE pa3HbiX BMAOB 3aTpaT. Pazmep aTnx cymm
3aBUCUT OT HaKTOPOB, TaKMX KaK CyMMa BJIOXEHUSI, CPOK AepXaHus npoAykTa U 3deKTUBHOCTb NpoAyKTa. JaHHble CyMMbl yKa3aHbl B
KayecTBe WIOCTPAaTUBHbLIX MPUMEPOB Ha OCHOBAHWUM MpMMepa CYMMbl BIOXKEHUS U Pa3/IMUYHbIX BO3MOXHbIX MHBECTULMOHHbLIX CPOKaX.

Mbl UCXOAMM W NPeanoNoXeHUs, YTO:
- B KOHLIe pEKOMEHAYeMOro cpoka AepXaHus Bbl MoXeTe BEepHYTb M3Ha4asnbHO B/IOXeHHY cyMMmy (0 % rogosas otaada)
- cyMMa Bawero BnoxeHus coctasnsieT: 10 000 EUR

B CTYHMAE NPEKPALLEHNA MHBECTULUUN NOCJIE 6 MECSLIEB
OBLLUAA CYMMA 3ATPAT 200 EUR
BIVAHUE 3ATPAT (*) 2,0%
*3T0 unncTpupyet 3ddekT oT 3aTpaT (CHMXEeHWe AOXOAHOCTWU, RIY) Ha NpoTSXEeHMW nepuoaa Aep)XaHus. [JaHHbIA MPOLEHTHbIN
rnokasaresib HeJib35 HEeNoCpeACTBEHHO CPaBHUTL C NMOKa3aTeNsaMU BAIUAHUSA 3aTpaT Ans Apyrux npoayktos PRIIP.

COCTAB 3ATPAT

PA3OBbIE 3ATPATbI MPU OTKPbITUN NMHBECTULINWN NN BbIXOAA M3 NHBECTULINA B CNYYAE MPEKPALLEHNA
COENKW NOCJIE 6 MECSILIEB
3ATPATbI, CBA3AHHbIE Cc 2,00% OT CYMMbI, YMJAYMBAEMOM MPU 200 EUR
3AKJTIOYMEHMEM COEJTIKN OTKPbITUN WHBECTULMWN. AOAHHbIE 3ATPATDI
YXE BKJ/TIOYEHbI B YINJIAYMBAEMYIO BAMU LIEHY.
3ATPATbI, CBA3AHHbIE C 0,00% OT CYMMbIl, MOAJIEXALLEA YMIATE B 0 EUR
PACTOPXXEHWEM COEJIKM CNYYAE AOCPOYHOIO BbIXOJA n3

NHBECTULIMN. Mbl HE BSMUMAEM KOMUCCUIO 3A

PACTOPXXEHWE CAENKW MO 3TOMY MPOAYKTY,

ECNN Bbl MPEKPALLAETE CAOE/KY B KOHLUE

PEKOMEHAYEMOIO NEPUOAA AEPXKAHNA.
PEMYNAPHBIE (NMOCTOAHHBLIE) 3ATPATDI

KOMNCCHA 3A YMPABJIEHUE WU 0,00% OT CTOMMOCTW BALLErO BJIOXXEHWA B 0 EUR
OPYITME AOMWHUCTPATUBHBIE rof. 3710 OUEHOYHbIE JAHHBIE, OCHOBAHHbIE
NI ONMEPATUBHbBLIE PACXObI HA OAKTUYECKUX 3ATPATAX 3A NOCNEAHUN
rog.
3ATPATbI MO CAENKE 0,00% OT CTOMMOCTW BALLErO BJIOXXEHWA B 0 EUR

rod. 3TO OUEHOYHbIE OAHHbLIE MO 3ATPATAM,
KOTOPbIE BO3HUKAKOT TP TMOKYNKE W
NMPOAAXE HAMM  BA30BbIX WHBECTULMI
MPOAYKTA. OAKTUHECKAA CYMMA  BYAET
OT/INYATBCA B 3ABNCMMOCTHU oT
MOKYNAEMOro w”n MNPOOABAEMOIoO HAMU
OBbEMA (KOJINYECTBA).
AONOJIHUTEJIbHbIE 3ATPATbI, BOSHUKAKLLWE MPW OMPEAENEHHBIX OECTOATE/IbCTBAX

MIATA 3A K JAHHOMY MPOAYKTY HE NMPUMEHSIETCS MIATA 0 EUR
WCMNONHEHWE/MNNATA, 3A UCMONHEHME.

3ABUCALLAS OT PE3Y/IbTATOB

OEATENBHOCTU m

BO3HAMPAXIEHWE B BWAE

®OUKCUPOBAHHOM Jonm

MPUBbIIN)

KAKOB CPOK AEP>XAHUSA NO3NLUNN? MOXXHO JI1 N3bSATb AEHEXXHBIE CPEACTBA OCPOYHO?

PekomeHAyeMbIi Nepuos AepxaHus: 6 MecsLeB

MpoAyKT npeAHasHauyeH Ans AepXKaHUs 40 OKOHYaHWS PEKOMEHAYEMOro nepuoaa AepxaHus. [laTa OKOHYaHUs PEeKOMEHAYeMOoro
nepuoaa AepXxaHuWs AOMXHa CoBMafaTb C AaToi noraweHus npoaykTa (maturity date). Moxanyicra, UMeNTe B BUAY Cleaylollee:
BO3MOXHO, Bbl He CMOXeTe NpoaaTh NMPOAYKT AOCPOYHO. Ecnm Bbl MOXeETe NpoaaTh MHBECTUUMIO paHblue (40CPO4YHO), Y Bac mMoryT
BO3HMKHYTb 3aTpaThl WU Bbl MOXETE NOTEPSATb BIOXEHHYIO CYMMY MOSTHOCTHIO MM YaCTUYHO.

KAK NOAATbDb XXAJIOBY?

Ona  nopaun  xanobel Bbl  MoxeTe: ucnonb3oBaTb cucteMy  iRietumu B uMHTepHeT-b6aHke; NO3BOHWUTL MO Ten.
+371 67025555; otocnaTb xanoby Ha agpec 31eKTPOHHOM noyTbl complaint@rietumu.lv. C NOAHbIM CINCKOM CPeACTB KOMMYHMKauUnmn
MOXHO 03HaKOMWUTbCA Ha https://www.rietumu.com/lv/about-bank/about-rietumu/bank-feedback.

NPOYAA CYWWECTBEHHAA UHO®OPMALINA
[JononHuntenbHasa nHdopmauunsa o npoayktax baHka: www.rietumu.lv
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